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User Notice

Please review this manual carefully before installation

It is our pleasure that you select air conditioning unit from Trane. Please review this manual 

carefully before installation and keep it safe for proper operation.

User notice

During operation, the total capacity of the indoor units operating at the same time shall • 

not exceed the outdoor unit capacity. Otherwise, it will lead to inadequate indoor unit 
cooling (heating) capacity.

All indoor units are powered in the same way. User should cut off the main power supply • 

before cleaning.

User should keep the unit powered on. If user do not use the unit for a long term, please • 

cut off power supply and switch on the main power switch for 24 hours before operation.

When the indoor unit receives shutdown signal, the fan would keep running for 20-70s to • 

use residual cool or heat from the heat exchanger and ready for the next operation.

If operating modes of the indoor unit and outdoor unit are not in accordance, the indoor • 

unit fault indicator flashes after 5s and the indoor unit stops. In that case, just mode 
conversion can eliminate the confl ict. Cooling mode is in accordance with dry or fan mode, 
while non modes are in accordance with heating mode.

Communication wires can not mix with power wires, they should be arranged respectively. • 

The minimum distance is 20cm at least, or may cause unreliable communication.
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Attention

Please read the information within this manual and carry out the operation in accordance 1. 

with instructions.

Please pay close attention to the following symbols:2. 

 Warning

 A symbol indicating improper operation may cause personnel death or severe injury.

 Attention

A symbol indicating improper operation may cause personnel injury or property 
damage.

 Warning

Please contact authorized service centre to install the unit. Improper installation may cause • 

accidents, such as water leakage, electric shock and fi re etc.

Please select a location can withstand the full weight of machine. Otherwise the machine • 

may fall and cause personnel injury or death.

Install the drainage pipe in accordance with this manual to ensure smooth water flow. • 

Besides, you should also take measures to prevent condensation. Improper installation will 

cause water leakage and wet household things.

Do not use or store infl ammable, explosive or dangerous goods beside the air conditioning.• 

When fault happens (such as comes out burning smell etc.), please cut off the unit main • 

power instantly.

There should be plenty of fresh air inside the room, avoiding oxygen defi cit.• 

Do not insert fi ngers or others into air outlet or air inlet grid• 

Please check installation stand if damaged after long term use regularly.• 

Do not modify the unit. Please contact your dealer or professionals for installation or • 

moving.
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 Attention

Please verify the power supply meets requirements in the nameplate and check safety • 

before installation.

Before operation, please check wires, drainage pipes and pipes connection avoiding • 

accidents, such as water and refrigerant leakage, electric shock and fi re etc.

Main power supply must be earthed reliably for effective air conditioning unit earth, • 

avoiding electric shock. The earth wire should not connect with gas pipe, water pipe, 

lightning rod or phone line.

Switch off the unit after 5 minutes running at least, otherwise it may reduce the unit service • 

life.

Children operating air conditioning unit is prohibited.• 

Do not touch air conditioning unit with wet hands.• 

When clean the air conditioning or replace the air strainer, switch off main power supply • 

fi rst.

Cut off main power supply of the air conditioning unit, which is unused for a long term.• 

Air conditioning unit can not be exposed to water or moist environment directly, which can • 

cause corrosion.

Connect the power supply for leakage test after installation.• 

Attention



Model
M W C 5 1 8 M M N B A
1 2 3 4 5 6 7 8 9 10 11

Additional option
N A A
12 13 14

Service code M W C 5 1 8 M M N B A N A A
1 2 3 4 5 6 7 8 9 10 11 12 13 14

Digit 1 M = Trane mini split unit

Digit 2 W = Heat pump

 C = Cooling only

Digit 3 C = Cassette unit

Digit 4 5 = Threaded connection

Digit 5, 6 Nominal cooling capacity

 18

 24

Digit 7 Design serial no.

 M = Free split indoor unit inverter system (with electronic expansion valve)

Digit 8 Power supply type

 M=220~240V/50Hz/1PH

Digit 9 Electric heater

 N= Non-electric heater

Digit 10 Controller

 A = Wired controller

 B = Wired + card remote controller (standard)

Digit 11 Design change

 A = Change of initial design

Digit 12 Optional accessories

 N = None

Digit 13 Confi guration change

 A = First

Digit 14 Others 

 A = Sale in domestic market

 B = Export
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Unit Model

Model (Cassette indoor unit)



Unit Components and Names

 Figure 1. 

Drainage device (built-in type)

Discharge condensate water from 

the indoor unit in cooling mode

Drainage pipe

Air defl ector

(In the air outlet)

Connecting pipeAir outlet

Air strainer and purifi er

(In the air inlet grille)
Air inlet grille

AMS-SVX02A-EN 7
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Unit Installation Site Selection and Attentions

Select Unit installation site

Unit installation must comply with the local and national safe codes.

Unit installation quality affects air conditioning operation directly. User can not install the 

unit by himself. Please contact your dealer and invite professionals to carry out installation 

and commissioning of the unit in accordance with this manual.

Connect the power supply after all installation processes are completed.

Select Indoor unit installation site

Avoid direct sunlight.• 

Ensure that the top suspension rod, ceiling and building structure etc. are strong enough to • 

support the unit.

Drainage pipe is easy to connect from outside.• 

Inlet and outlet air fl ow are smooth.• 

Indoor and outdoor connecting pipe are easy to extend to the outdoor.• 

There are not infl ammable and explosive articles or gas in the surroundings.• 

The damp environment with corrosive gas, heavy dust, salt mist and oil smoke can not be • 

the installation site.

 Attention

Following locations may cause the air conditioning unit fault. If you have to select this kind of 
environment, please contact Trane service centre for help.

 Full of engine oil;   Seaside saline area;   Sulphuric gas (sulphuric hot spring); 

 High frequency facility (radio equipment, electric welder and medical equipment);  

 Special environment.

Electrical wiring layout

Installation must comply with national wiring regulations.• 

Please select rated voltage and special air conditioning circuit.• 

Do not pull the power wires.• 

Please invite professionals to install in accordance with local laws and regulations and this • 

manual.

Diameter of power cord should be enough. Only specified flexible cord can replace • 

damaged power cord and wires.

Please invite professionals to install. Connect wires to special building earthing device • 

reliably. There should be adequate leakage protection and air switches for fixed wires. 

The air switch with magnetic and thermal trip function is for short circuit and overload 

protection.
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Earthing

Air conditioning unit is Class I electric appliance and should be earthed reliably.• 

Yellow-green color line is earth line only for earthing and can not be broken. Self-tapping • 

screw is not used for fi x, or it may cause electric shock.

Earth resistance complies with national standards GB17790.• 

User is responsible for providing reliable earthing terminal.  • 

Pease do not connect earth wire to followings: 

 Water pipe;  Gas pipe;  Discharge pipe;  Others professionals think unreliable.

Installation accessories

See respective packing list in the packing box.

Unit Installation Site Selection and Attentions
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Unit Installation

Installation Diagram

Over 20mm

Over 1,500mm
Air outlet Air outlet

Air outlet

Ground

Over 1,500mm

O
v
e
r 

1
,8

0
0
m

m

 Figure 2. 

Verify indoor unit installation site

Ensure no barriers in indoor unit air inlet and outlet for good ventilation.1. 

Ensure installation complying with the diagram.2. 

Select a low running noise and less vibration location which can support 4 times of indoor 3. 

unit weight

Ensure horizontal installation location.4. 

Select a location, which is easy to discharge condensate water and connect to outdoor unit.5. 

Ensure enough space for repair and maintenance. 6. The distance between indoor unit and 
ground is 1,800mm at least.

Check hoist screw installation site if support 4 times of the unit weight. Strengthening it 7. 

before installation if necessary (see installation paperboard for points to fi x).

 Attention

There are pretty much oil smoke and powder in places such as the dining hall and kitchen. 

Centrifugal fan, heat exchanger and water pump in places above are easily polluted and affect 

heat exchange ability, water dropping and water pump function. In that case, please take 

following measures:

Ensure the range hood has good function, avoiding oil smoke entering the air conditioning.1. 

Keep air conditioning away from the kitchen.2. 
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Unit Installation

Air conditioning

Gas appliance

Keep enough distance

Range hood with 
good function

 Figure 3. 

Important

Only air conditioning unit installed by professionals in accordance with this manual can • 

provide good function.

Please contact local Trane authorized service center before installation. When the unit • 

installed by non-authorized service center is failure, we can not resolve it in time for 

business relations.

Ceiling hatch dimension and hoist screw (M10) location

A

Refrigerant pipe

Hoist screw (X4)

9
5
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950 (Decoration panel)

890 (Ceiling hatch)

840 (Indoor unit)
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 Figure 4. 
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Unit Installation

Only professional can drill holes in the ceiling• 

(1
6
0
)

Ceiling

Main stand

Over 20

Description:  Dimension of ceiling hatches with * can be 910mm, but the overlapping section 

between the ceiling and decoration panel should be over 20mm.

Hoisting Main Unit of Air Conditioning

Preliminarily install the indoor unit.1. 

Connect the hanger bracket with hoist screws. Put nuts and washers in both ends of the • 

hanger bracket to fi x it. Guide plate can prevent the washer falling.

Installation paperboard2. 

Review installation paperboard for ceiling hatch dimension• 

There is a mark in the installation paperboard indicating ceiling hatch centre.• 

Fix the installation paperboard at the unit with 3 screws and outlet pipe drainage tank • 

corner is also fi xed with screws.

Adjust the unit installation site (as shown in fi g.4).3. 

Check the unit if horizontal.4. 

The indoor unit is equipped with drainage pump and fl oat switch. Check 4 corners in turn • 

with level (if the unit inclines towards the reverse condensate water fl owing direction, the 

fl oat switch may be faulty and cause water dropping).

Remove the washer guide plate and tighten the nut above.5. 

Remove the installation paperboard.6. 
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Unit Installation

[Fix the hanger bracket] [Fix the washer]

[Fix the installation paperboard]

Insert

Washer guide plate (accessory)

Nut (provided on-site)

Hanger bracket

Tighten (double nut)

Washer 
(accessory)

Fix the screw at the corner of outlet pipe at 
the drainage tank corner

Center of the 
ceiling hatch Installation paperboard

Screw (accessory)

Screw (accessory)
PE pipe

Level

Figure 5. 

 Warning

Please tighten the nuts and bolts, preventing the air conditioning falling.
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Unit Installation

Panel Installation

As shown in Fig.6, place the air defl ector motor facing indoor unit pipe mouth.1. 

Panel installation2. 

  Install the panel on the indoor unit temporarily. Put the buckle at the hook (2 positions) in 

the opposite air defl ector motor side.

  Put the residual 2 buckles at the main hook temporarily (air defl ector motor wires can not 

be involved in sealing materials).

  Torque the 4 hexagonal screws below the hook to 15mm (the panel will be lifted later).

  As shown in fig. , adjust the panel in arrow direction for good connection between 

regulation plate and the ceiling.

  Tighten screws till the thickness of sealing materials between panel and indoor unit is 

5-8mm.

Hook

Buckle

Pipe mouth

Air deflector motor

Indoor unit

Ceiling

Air outlet
Decoration panel

Sealing materials

5-8mm

 Figure 6. 
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Unit Installation

Attentions

Improper screw tightness may cause fault as shown in fi g. 7.1. 

Air leakage

Ceiling air leakage

Water drop condensed and fall

Figure 7. 
If there is still a seam between ceiling and decoration panel after tightening screws, please 2. 

adjust the indoor unit height again (as shown in fi g. 8).

No seams

Without affecting the indoor unit lifting 
and drainage pipe are prerequisites for 
adjusting the height through holes at 
the panel corner.

Figure 8. 
 Ensure no clearances between the unit and panel after installation.

Decoration panel wiring (see fi g. 9).3. 

Connect two joints of air defl ector motor at the panel.• 

Main Panel

Main Panel

 Figure 9. 
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Unit Installation

Refrigerant pipe connection

As shown in fig. 10, use wrench and torque wrench simultaneously for removing or • 

installing pipes.

Apply refrigerating engine oil on the tapered nut inside and outside, and then tighten it • 

after 3-4 turns manually.

Tightening torque see table. 1 (over tighten may damage the nut and cause leakage)• 

As shown in fig. 10, check the connecting pipe for air leakage and take heat insulation • 

measures.

Wrap joints of air pipe and air collector pipe insulating sleeve with the sponge.• 

Apply refrigerating 
engine oil

Torque wrench

Wrench

Pipe joint

Liquid inlet pipe

Air collector pipe

Cable tie (x4)

Air collector pipe 
insulating sleeve (accessory) 
(For air pipe)

Liquid inlet pipe 
insulating sleeve (accessory) 
(For liquid pipe)

Tapered nut

Sponge (accessory)
(Wrap pipe joints with seal)

Figure 10. 

Torque for tighten the nutTable 1. 

Diameter
Wall thickness 

(mm)
Tightening torque

Ø6.35mm ≥ 0.5 15-30 (N•m)

Ø9.52mm ≥ 0.71 30-40 (N•m)

Ø12.7mm ≥ 1 45-50 (N•m)

Ø15.9mm ≥ 1 60-65 (N•m)

Ø19.05mm ≥ 1 70-75 (N•m)
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Unit Installation

Drainage pipe

Installation1. 

Diameter of the drainage pipe should be larger than or equal to the connecting pipe • 

diameter (PE pipe outer diameter is 25mm and wall thickness is larger than or equal to 

1.5mm).

Drainage pipe should be as short as possible and the gradient shall be 1/100 at least to • 

prevent air pocket formation.

If it is impossible to realize adequate gradient of drainage hose, a drainage lift pipe shall be • 

installed.

To allow the drainage hose not to bend, a distance of 1~1.5m at least shall be maintained • 

between hangers.

 

× (Wrong)

1-1.5m

○ (Correct) gradient above 1/100

Figure 11. 

Use the supplied drainage hose and clamp. • 

Insert the drainage hose in the drainage socket and secure the clamp.

For heat insulation, wrap the clamp with a large piece of sponge.• 

Perform heat insulation for the drainage hose in the room.• 

Clamp
Clamp 

(accessory)

Sponge (gray) Drainage hose Less than 4mm

Figure 12. 

Precautions for Drainage Lift Pipe

The drainage lift pipe shall be installed at a height less than 280 mm.• 

The lift pipe shall be vertical to the unit and its distance to the unit shall not exceed 300 • 

mm.
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Unit Installation

L
e
ss

 t
h

a
n

 
5
0
0
m

m

220mm

1-1.5m

Roof

Less than 300mm

Ceiling Clamp (accessory)

Drainage hose
(accessory)

Drainage lift pipe

Hanger bracket

Less than 280mm

Figure 13. 
Explanation

The inclination of supplied drainage hose shall not exceed 75mm, allowing the drainage • 

socket not have to bear additional external force.

If several drainage pipes converge, then perform the installation by following the • 

procedures below.

Drainage hose 
(accessory)

Over 100mm

T-joint Confluent 
drainage pipe

Le
ss

 th
an

 75
mm

Le
ss 

tha
n 5

00
mm

Selected confl uent drainage pipe to be sized to operating capacity to the Figure 14. 
unit

Check if the water drains smoothly at the end of installation.2. 

Slowly inject 600cc water via air outlet or inspection hole to check the drainage.• 

Check the drainage in the cooling condition after installation of electrical circuits.• 

[Water injection method]
Drainage pipe

Over 100mm

<Inject water at the air outlet end>

<Inject water via the 
inspection hole>

Plastic spray can 
(its tube shall be about 100mm in length)

Inspection hole cover

Inspection hole

Service drainage outlet 
(with rubber plug) 

(drain off the water in the gutter via this outlet)

 Figure 15. 



AMS-SVX02A-EN 19

Electrical Control Wiring

Electrical Wiring

 Attention   All indoor units must be powered by the same 
power supply system.

See attached Wiring diagram  for electrical working.• 

Only professionals can carry out all installations.• 

Please take earthing measures.• 

Unit Connecting and Communication Cable

Connect the wiring (communication): • 

  Open the electrical appliance box cover (1) insert the wiring (communication) into rubber 

bushing A and press them with a cable clip respectively.

 Wiring according to indoor circuit diagram.

Fix the cable clip after completed.• 

Wrap the wire with small sponge (it is necessary for prevent condensation formation).• 

Press it with the cable clip after completed and then install the electrical appliance box • 

cover (1) and (2).

Connect 3-core rubber wire with corresponding terminal of the 3-pin terminal board.• 

N

L

Single phase

Cable clip

Cable clip

Rubber ring through the wire

Rubber ring 
through the wire

Hereby, seal it to prevent 
water entering.

Electrical appliance 
box cover (1)

Electrical appliance 
box cover (2)

(to Power)

(3-pin terminal board)
3 core rubber wire

Figure 16. 
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Power and Communication Wiring of Wired Controller

CN1

CN17

Main board

Special 2-core 
shielded wire

Bottom of wire 
controller display board

Power and communication wiring of wired controllerFigure 17. 
It is power and communication wiring diagram of wired controller above. Insert 2-core shielded 

wire from main board CN17 into terminal CN1 of display board. Verify the power has been cut 
off before installation and wiring. Check connection after completed to ensure good connection 
and non short circuit.

 Warning

Only special fl exible cord can replace damaged power cord or signal wire.1. 

Please review all parts voltage marked on the nameplate before wiring. See the wiring 2. 

diagram for wiring.

Air conditioning unit should use special power wires with leakage and air switches for 3. 

overloading

Air conditioning unit must be earthed to prevent damage caused by failure of insulation.4. 

All wirings must use crimp terminal or single wire. Multi-stranded wire connects with the 5. 

terminal board directly may cause spark.

All wiring should comply with the wiring diagram. Improper wiring may lead to irregular 6. 

working or damage.

The cable can not touch movable parts, such as the connecting pipelines, compressor or 7. 

fan etc.

Do not change internal wiring freely. Manufacturer is not responsible for related damage or 8. 

irregular running.

Connecting of Indoor and Outdoor Unit Communication Wires

Open the electrical appliance box cover.1. 

Wiring (communication) passes through the rubber ring.2. 

Insert wiring (communication) into 3-pin socket CN15 and CN16 of the indoor unit circuit 3. 

board.

Tie and fi x the wiring (communication) with cable tie.4. 

Electrical Control Wiring
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Electrical Control Wiring

The first indoor unit

To the outdoor unit

The second indoor unit The third indoor unit

Connection of Power Wire

 Attention  All indoor units are powered in the same way.

Air conditioning unit using single phase power

Remove the electrical appliance box cover.1. 

Power wire passes through the rubber ring.2. 

Connect power wire with terminal L  and N  and the earthing screw.3. 

Tie and fi x the cable with cable tie.4. 

Connection of Wired Controller Signal Wire

Remove the electrical appliance box cover.1. 

Wired controller signal wire passes through the rubber ring.2. 

Insert the wired controller signal wire into 4-pin socket of indoor unit circuit board.3. 

Tie and fi x the wired controller signal wire with cable tie.4. 

 Attention

Please pay close attention to followings during wiring, avoiding the unit failure due to 
electromagnetic interference.

Do not mix the wired controller signal wire and wiring (communication) with power wire 1. 

and indoor and outdoor connecting wire.

Wired controller signal wire and wiring (communication) must use 2-core shielded wire in a 2. 

strong electromagnetic interference place.

Electrical Parameters

Model
Frequency

(Hz)

Rated 

voltage

V

Voltage 

range

(V)

Fan motor 

rated current

FLA

(A)

Minimum 

line current

(A)

Minimum 

copper core 

diameter

mm2

MW(C)C518
50 220~240 198~264

0.30 0.40 1.5

MW(C)C524 0.38 0.50 1.5
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Electrical Wiring Diagram

 CN11  CN10

E
Yellow/green

M1
M2

 AP2

 CN3

FUSE:50T 3.15A 250V~

PCB AP2

Wired controller

Cassette indoor unit

Y
e
ll
o

w
B

la
ck

B
lu

e

R
e
d

White

Fan
Water pump

Power transformer

Evaporator

White C

3

 CN17

 CN5

 7 5  1

 CN4

AP1
 CN16

 CN15

Communication wire

Communication wire

 RT3

 X
201

 TC
17  Yellow/green

Ambient 
temperature 
sensing bulb

Outlet  
temperature 
sensing bulb

Inlet
temperature 
sensing bulb

Midpoint 
temperature 
sensing bulb

 CN18 CN8
 CN9 0

4  RT4

 CN12

 CN13 3

 RT22

 CN19 1
 RT1

Power supply

 CN2

3 Yellow/green

 L

 N

 SA2

 XT1

 X4

22Black  21Black  CN20 CN21

 20RedX3 19White

Limit switch

BlackBlack

 SA1
 M3

Swing motor
Limit switch

 CN1

61414396

O
ra

n
g

e

 9

0

0

0

L

L

2 Blue

1 Brown

 CN7

EXV

Note: CN7 is screen printing of 
main board electronic expansion 
valve. Tie and fix external wire 
of expansion valve. Do not touch 
high temperature or wet objects.
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DIP Setting

Cassette indoor unit PCB board DIP setting

SW2

Indoor unit capacity DIP Reserved
Indoor fan gear 

selection

With/without RAM 

setting

S1 S2 S3 S4 S5 S6 S7 S8

SW1

Indoor unit address DIP Reserved Reserved Test program

S1 S2 S3 S4 S5 S6 S7 S8

Indoor unit capacity DIP

According to the capacity, the indoor unit is divided into various models, such as 5.0 kW and 

7.1kW etc. Capacity DIP at the control board decides the capacity.

There are total 8 DIP switches for SW2 at indoor unit control board and S1, S2, S3 and S4 are 

capacity DIP switches as followings:

S1 S2 S3 S4 Indoor unit capacity (kW)

0 0 1 0 5.0

0 0 1 1 7.1

Indoor unit fan speed gear selection

According to indoor unit connecting pipe length correct fan speed through DIP. There are 8 DIP 

switches for SW2 at indoor unit control board and S7 decides indoor unit fan speed gear. You 

need to set S7 to 0.

Indoor unit address DIP

Different indoor units must have different address DIP (Same indoor unit address DIP may 

cause confl icts)

There are total 8 DIP switches for SW1 at indoor unit control board and S1, S2, S3 and S4 are 

address DIP switches as followings:

S1 S2 S3 S4 Indoor unit address

0 0 0 0 1

0 0 0 1 2

0 0 1 0 3

0 0 1 1 4

0 1 0 0 5

0 1 0 1 6

0 1 1 0 7

0 1 1 1 8

Note: 1. Indoor unit address can be set manually or automatically. 

 2.  Manually setting sees the table above and automatic addressing see automatic addressing process 

in the outdoor unit manual.

 3.  Default value of reserved position S5, S6 and S7 of SW1 and S5, S6 of SW2 is 0.
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Wired Controller Instruction

ON/OFF

Mode selection

Sleep setting

Swing function button

Fan speed setting

PRI setting / Time
Inquiry, set

Buttons 

Quick cooling Quick heating/
Timing function

TEMP. setting/
Time setting 

TM-07

1

2

3

4

5

6

7

8

12

11

10

13

14

15

16

17

18

9

22

21
20

19

MODE Fn

Fn

MODE

14

23

24

2

5

7

 Warning

In winter, if the ambient temperature is below 160C, please do not switch off the power and 
preheat the unit 24 hours ahead before startup, or the compressor may be damaged.

The diagram is just for reference, the actual display may be different.1. 

When you press a button, there may be no action since non corresponding function.2. 

Please clean the air strainer in accordance with this manual if you fi nd a symbol indicating cleaning of air strainer. Insert the 3. 

iron wire into the reset hole after all completed and the symbol would disappear.

When operation modes are not in accordance with inverter air conditioning system, it will skip these modes automatically and 4. 

enter the next directly.

When the air conditioning is shutoff due to failure, please cut off the power for 3 minutes and re-energized to recover. If the 5. 

fault still exists, please contact your local service supplier.
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1 ON/OFF Button 

Press ON/OFF button to turn on the unit, and repress this 
button to turn off the unit. At the time of startup, the unit runs 
in the present setting.

2 Temperature (time) setting buttons 

Use this set of buttons to set and adjust temperature (or 
time). Press these two buttons at the same time to change the 
temperature unit (℉ / ).

3 Quick cooling/Quick heating function 

When the Quick cooling/Quick heating key of the wired 
controller of an indoor unit is pressed, repress to cancel.

Selection of timing function 

Press the Quick cooling/Quick heating key for 2s to enter the 
timing state. Select any one of the four functions: Timing on/
off, Timing off only, Timing on only, and Timing canceled. Turn 
on or turn off the unit according to the current set time.

4 PRI setting 

When pressing the PRI setting button of the wired controller of 
an indoor unit, the indoor unit is preferred, keep energy supply 
preferential, and repress to cancel.

View and setting of timing function  

Press the button for 2s to enter Set time view/setting, and 
view and display the current state, present time, timing on 
time, and timing off time in turn (24h system). Under each 
displaying state, press UP/DOWN button within 5s to adjust the 
temperature (time).

5 Fan speed setting button 

Select the fan speed in high/medium/low/auto mode

6 Swing function button  

Press this button once to enable the Swing function, press it 
again to disable this function.

7 Sleep function button 

8 Selection of operating mode button 

Press this button to enable the sleep function in present 
operating mode; repress it to shut down or cancel this 
function; after 8h, it may be canceled automatically. Cooling/
heating mode of this function is valid: after being canceled, 
reset the temperature and fan speed in sleep state.

9 Reset hole 

Press the Reset hole, zero the timing of dust fi ltration screen 
cleaning, do not display symbol of the screen, and accumulate 
the operating time of the air conditioner again.

10 Display of priority

This indoor unit is under the priority setting state or not

Wired Controller Instruction

11 Sleep function Display 

While operating in sleep mode, this animation displays

12 Display of operating in auto mode

13 Display of operating in fan mode

14 Display of operating in dry mode

15 Display of operating in heating or quick heating mode 

16 Display of operating in cooling or quick cooling mode

17 Display of time, timing function

When pressing the timing setting button, the 
corresponding time is displayed in turn: after fi nishing 
setting. Display the clock: display selection of timing in 
current operating mode. 

Display of fault code

If the unit needs stopping for repair or the safety 
protection device activates due to system failure, the 
fault or protection code is displayed in the time display 
are, and fl ashes. 

18 Display of set temperature

Display of the set temperature in present operating 
state

19 Display of the fan speed

Display the present fan speed selected in animation. 
Under the heating cold air protection state, the cold air 
protection is not displayed in animation.

20 Display of operating state of the compressor

When the compressor stops, display full idle state. In 
operating, display full-load state; in stop, no display. 
For the VF compressor, the operating frequency may 
be displayed.

21 Display of auxiliary heating

When the auxiliary heating operates, this display 
appears.

22 Display of defrosting

Display the system in defrosting mode.

23 Display of dust fi ltration screen

When dust fi ltration screen needs cleaning, this display 
appears.

24 Cooling mode setting button

25 Heating mode setting button
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If your air conditioning function is improperly, please check followings before call for 
service:

Fault Possible causes

The air conditioning can not startup

1. Do not connect power supply.

2. Leakage switch trips caused by leakage

3. Low voltage

The air conditioning will stop after a 

short period operation
1. Blocked air outlet/inlet of outdoor or indoor unit

Poor cooling performance

1. Air strainer is dirty or blocked.

2. Heat source or too much people in the room.

3. The door or window is open

4. Barriers in air outlet/inlet

5. High setting temperature

Poor heating performance

1.  Air strainer is dirty or blocked.

2. The door or window is not close completely

3. Low setting temperature

Note:

If you have check items above and take measures correspondingly, but the air conditioning unit 

still can not work, please stop running instantly and contact local authorized service centre for 

inviting professionals to check and repair.
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 Attention 

Please pay attention to followings before cleaning

Before contact the wiring device, make sure indoor unit main power supply has been cut • 

off.

Only clean the unit after shutoff and cut off main power supply otherwise may cause • 

electric shock or injury.

Do not clean the unit with water, or may cause electric shock.• 

Please ensure the standing table for cleaning is stable.• 

Daily maintenance

Cleaning of air strainer

Do not disassemble the air strainer for reasons except cleaning, or it may cause fault.• 

In case of operation in a dusty environment, air strainer s cleaning frequency shall be • 

increased (generally clean it every two weeks).

Check before the beginning of service season

Check that both inlet and outlet of the unit are not blocked.• 

Check if earth wire is grounded reliably.• 

Check if wiring connection is good.• 

Power LED of the wired controller should be on when connect power supply.• 

Note:If you fi nd any abnormal phenomenon, please ask after-sale serviceman for guidance.

Check at the end of service season

When it is sunny, startup the air conditioning in air supply mode for half day to dry the • 

internal unit.

If you will not use the air conditioning unit for a long term, please switch off the main • 

power supply to save energy. Wired controller power LED would be off correspondingly.
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